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Action field 3

Developing the 
“ Library of the future”, 

encouraging coordi
nation and contributing 

knowledge
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Improving access 
to collections  

and involving the  
general public 
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Collect today what  
will be important tomorrow
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Mission

Resources  
from  Switzerland  

for the world –  
accessible  

to everyone  
everywhere
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Our collections include

○ printed and digital publications that relate  
to Switzerland;

○ selected images relating to Switzerland, its 
people and public personalities;

○ significant bequests and archives of Swiss 
literature from the 20th century in the  
Swiss Literary Archives;

○ sound recordings that relate to Switzerland  
in the Swiss National Sound Archives; 

○ the paintings and drawings of Friedrich 
 Dürrenmatt in the Centre Dürrenmatt Neuchâtel

Swiss National Library:
Resources from Switzerland for the world –  

accessible to everyone everywhere

The Swiss National Library collects “Helvetica” – 
Swiss texts, images and sounds – and with its 
collections safeguards the collective memory of 
Switzerland. In collaboration with other institutions, 
it facilitates extensive access to the cultural  
heritage of the country. As a central memory insti
tution, the National Library bridges the past via  
the present to the future. In so doing, it reflects both 
the diver sity and multilingualism of the country, 
promoting community and innovation. 

Mission
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The cultural, political and social life of Switzerland is mirrored in  
a large variety of publications, the forms of which are developing 
rapidly thanks to the digital revolution. The National Library  
aims to collect today those resources that will be of significance 
tomorrow. 

A As a trustworthy, sustainable and representative memory 
organisation, the National Library is the worldwide reference 
point for resources about Switzerland. Its collections reflect 
the diversity of the country. 

B Apart from texts, images and sounds in conventional formats, 
the National Library also takes other selected forms of  
publication into its collections. It integrates both digital and 
analogue resources within its collections and databases in  
a timely manner. Producers of information can simply submit 
their products. 

Vision

Collect today what  
will be important tomorrow
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1.

We collect new Swiss publications 
(General Collection and National 
Sound Archives) in their entirety. We 
also bring together a representative 
selection of picture collections  
relevant to Switzerland (Prints and 
 Drawings Department) and archive 
materials (Web Archive, Literary 
Archive, National Sound Archives). 

2.

We are building up a certified, long
term archive for the central admin
istration, longterm conservation  
and security of legibility of our digital 
collection, which can also be used  
by our partners in the library sector. 

3.

Within the context of digital transfor
mation, we are automating and  
optimising our business procedures  
using new technologies. In this way 
we are able to increase efficiency and 
effectiveness. We systematically 
analyse current digital trends, find out 
what is relevant for us and implement 
it, thereby remaining futureproof.

4.

We attach the same level of impor
tance to printed and digital formats:  
we collect the form that is best suited 
to us for longterm conservation and 
accessibility. We transfer the content 
of our collections to other media,  
if this helps in the protection and 
consultation of vulnerable content. We 
also digitise information purely for 
outreach purposes.

Strategic objectives 2020 to 2023

Collect today what  
will be important tomorrow
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Improving access to collections and  
involving the general public

The National Library serves the entire Swiss population. It stimu
lates thinking about Switzerland and means the diversity of the 
country can be accessed and experienced by all. 

C With the aid of its services, the National Library aims to offer 
the most extensive and sophisticated possible participation  
in the documentary cultural heritage of Switzerland. Its content 
is easy for everyone to locate and use. It lends added value to 
its collections by presenting them in relevant contexts. 

A society lives by means of intercommunication and meeting  
with others. The collections and premises of the National Library 
combine the digital and analogue worlds and in so doing offer a 
place for inspiration and innovation.

D The National Library brings people together with its collec
tions. The digital and physical spaces are a place for research, 
exchanging ideas and experiences, education, leisure activi
ties and the acquisition of knowledge. For ongoing involve
ment with the memory of the country, it creates unexpected 
experiences and facilitates new findings. 

E The National Library is to be found in a prestigious, easy to
reach location in Bern. Thanks to the Centre Dürrenmatt 
Neuchâtel and the Swiss National Sound Archives in Lugano, 
it is at home all over Switzerland. 

Vision



7

Strategy of the  
Swiss National Library 

5.

We make new acquisitions available 
promptly. Parts of the collection that 
are not yet available are being con
tinually worked on according to clearly 
specified priorities. We evaluate 
automated or semiautomated ways  
of making materials available where 
appropriate. 

6.

We want to guarantee the most open 
access possible to our digital collec
tions and advocate free access to 
knowledge with other memory institu
tions. In this respect, we make use  
of the options offered by the amended 
Federal Copyright Act and enter into 
dialogue with the rights holders. In the 
potential minefield between access  
to information and data protection, we 
weigh up the choices carefully.

7.

We are improving access to our 
collections and services – online and 
on site – and making it easier to  
find them thanks to a wide range of 
outreach activities. 

8.

We are ensuring troublefree operation 
during the interim phase at Hallwyl
strasse 15 and are organising relocation 
to our temporary accommodation at 
Monbijoustrasse 74. We are improving 
our services, simplifying access for the 
public and optimising administration 
of the collections, true to the meaning 
of a «Library of the future». 

Improving access to collections and  
involving the general publicStrategic objectives 2020 to 2023
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The digital revolution means that the requirements of users are 
changing and new opportunities for communicating content are 
opening up. In order to keep in line with contemporary demands, 
the National Library is entering into select partnerships and 
investing in their agility. 

F The National Library is developing new forms of communi
cation and, in so doing, drawing on uptodate technologies 
and appropriate partnerships. It is increasing its interaction 
with users and partner organisations in various ways. By doing 
this, it is taking advantage of the opportunities offered by  
the digital changeover and proactively reacting to the related 
requirements and expectations. 

G The National Library actively involves its users and stakeholder 
groups in its work. In all key areas, it maintains and develops 
relevant networks with both established and new stakeholders. 

Swiss memory is based on close cooperation between libraries, 
archives, museums and research facilities. The National Library 
supports effective national and international coordination of the 
relevant stakeholders.

H In order to further develop Swiss memory systematically and 
conserve it in the long term, the National Library takes on 
coordination tasks that lie in the overall interests of the country. 
As a reliable partner, it cooperates enthusiastically and  
in selected areas takes on the leadership role where some 
subjects are concerned. 

I The National Library networks with its international partners 
and shares its expertise. In addition, it introduces Swiss 
perspectives to the development of international industry 
standards. 

Vision

Developing the “Library of the future”, encouraging 
 coordination and contributing knowledge
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9.

We are looking for project partnerships 
with potentially interested stakeholder 
groups from the fields of humanities, 
technology and innovation. We are 
also playing a proactive role in research 
projects relating to literary studies. 
We are cooperating closely with 
important national players in the field 
of Swiss history. We are also playing 
an active role in the field of audio 
conservation work. 

10.

We are coordinating the development 
of our collections with national partner 
organisations and will continue to 
protect coordination work that already 
exists in relation to substantial joint 
projects, such as the Swiss Posters 
Collections, Web Archive Switzerland 
and newspaper digitisation. 

11.

For the purposes of a longterm and 
efficient solution, we offer other 
memory institutions storage space  
in our system for longterm digital 
archiving. 

12.

We actively cooperate on appropriate 
committees involved in the estab
lishment of international industry 
standards, representing, amongst other 
things, the issue of multilingualism.

Strategic objectives 2020 to 2023

Developing the “Library of the future”, encouraging 
 coordination and contributing knowledge


